GOVERNMENT INSTANT MESSAGING PLATFORM USER MANUAL — GovChat MOBILE VERSION
(ANDROID/iOS)

KEMENTERIAN DIGITAL
JABATAN DIGITAL NEGARA

GovChat is the Malaysian Government’s instant messaging
platform, equipped with safety features, user-friendliness, and
responsiveness.
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PROFILE UPDATE - STATUS UPDATE
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PROFILE UPDATE - STATUS UPDATE
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PROFILE UPDATE - SETTINGS
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User can make changes
on ' Theme' and 'Security
and Privacy’

Click on Clear local server
cache after update profile in

mobile application.




COMMON CHAT
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Click on
Name
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Click Profile to
view user info

Actions
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= ® Online

% Voice call

Video call

Files

Mentions

Starred

Share

Pinned

Notifications

Click profile to view user info.

Files: To search for attachments that have been
uploaded in the discussion.

Mentions: Lists messages where the user has been
mentioned in the conversation.

Starred: Marks messages as important

Share: To forward messages to other users

Pinned: If a message is pinned by the owner or
moderator in a discussion, it will be listed.

Notifications: To toggle message sound on/off and
set hide/show for the number of unread messages

Block user: To block a user from
sending messages.

Report/Flag User: To report a user
to the helpdesk
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COMMON CONVERSATION - USER CHAT
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Here is the function
that will dis

layed

Reply the message

Copy the message

Share the message

Share the message with other GovChat users.

Edit mesej

Pin message

Mark the message as important

Information on the time, date, and users
who have opened the message.

Report to the helpdesk

Delete message




COMMON CONVERSATION- AUDIO
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Record voice and
click :
() To send the audio

To cancel it

Clickon , fo
listen and u
to stop the audio

Click on audio
icon to start
voice chat
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COMMON CONVERSATION — (+) BUTTON FUNCTION

© New Message - 9

Click on
+ button
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@ Take aphoto

Click on ‘Camera’
button fo fake a photo

Click on ‘Video' button
& Take avideo to record a video

[ Choose from library
& Choose file

Google Calendar

Click on ‘Image’ button
to select a photo from
alle

Click on ‘attfachment’
button to select a file
from storage




GROUP CONVERSATION

Select the user to
be invited to chat

Click ‘Create
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H Create Group ssages
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Click on
roup hame

&

¥

—

Manual Pengguna GoChat

Mastura Adam
Salam

Fariz Rizal
Wsalar

£ Actions

. 1 test user manual

Voice call

Video call

Members
1 members

Files
Mentions
Starred
Share
Pinned

Notifications

Click to view
roup info

g

Members: To view the members in a group message

Files: To search for previously uploaded attachments

Mentions Lists messages where the user is
mentioned in a discussion.

Starred: Mark message as important

Share: To forward a message to another user

Pinned: If a message is pinned by the owner or
moderator in a discussion, it will be listed.

Notification: Settings to turn message sound on/off
and to hide/show the number of unread messages

Leave channel: To leave the group.
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GROUP CHAT — MEMBER MESSAGES

& O Manual Pengguna GoChat Q | Android Emulater - Api31:5554 he fU nc_l_ion belOW Wi”

appear on screen

r |

¢ & © © 9 ©
O 55 Reply Reply for the message
. Reply in Direct Message €= Directly reply to a message for a specific user
™ Copy ([ Copy the message
" Share M Share: Share messages, images, videos, and files with
other users.
March 16, 2021 G Forward

’;’ljzf;”a AN sl 2 Edit & Send a message to another user

Fariz Rizal 6 PM

Wsalam 4}? Pin

March 22, 2021 ¢ Edit: Edit the message
m User mohdidhil added by masturaadam W Star
it 18 2w © Read Receiot “2 Pin: Pin the message
. gﬂ:::f::' dd @ o A Report 57 Star: Mark message as important
®  New Messa + ¢ @ Read receipt: Displays the time, date, and
users who have opened the message.
eport to helpdes
/N R t to helpdesk
Click and hold
o] Delete: Remove the message. Only the

the message

message owner can use this function.
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GROUP CHAT - AUDIO BUTTON
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GROUP CHAT - (+) Button

*

Mastura Adam p IMG-20210320-WAQ050...
Welcome fadhil..
fg) Take a photo
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2 Take a video el Terima kasih add &5

Mastura Adam
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© New Message |-

B4 Choose from library
@ Choose file

Google Calendar
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a) @ - To snap @
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b) & - Torecord
a video.

c) & - To attach
a photo.
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a file.

le)® -To create
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Click download
icon to
download the
image.

e =

MESSAGING PLATFORM USER MANUAL - GOVCHAT MOBILE VERSION (ANDROID\iOS)



a0 -
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ﬁ Fariz Rizal
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e Fariz Rizal o
Test

Test 2

i Fariz Rizal

PENILAIAN CRA SISI TEKNIKAL GoChat
RINTIS SEBELUM GO LIVE
dd160321.docx

i Fariz Rizal

(=]

+ New Message

Tap the document file to
open it, format example,
in PDF, DOCX, or PPTX.

Click the video to open

and play it. Click on
to download it. -

TiPs the file.

w! 4C @R

gc.mampu.gov.my AA G

W

PENILAIAN CRA SI...LIVE dd160321.docx

Office Open XML word processin: 69 KE

Puan Mastura
MAMPU

\OI_ For iOS users, to open a document file in the
~ | conversation, such as DOCX, PPTX, or XLSX formats,
select the 'More..' link and then 'Save to Files' to open

n PENILAIAN CRA SISI TEKNIKAL GoChat... X
Ward Document - 583 KB

Helpdesk

I2a nordina EKSA
MAMPU CM GoChat REDANG

Save to Files

Edit Action:s
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SEARCH FOR JDN POLICY AND PKPA VIA GCBOT

GCBot is an Al feature of GoChat that helps users search for policies/PKPA issued by JDN.

— GovChat g Q f{#

You: asdasdasd

# Trek SD 12:35 AM
Azlina: Puan saya ambil ghaklum

~ © Bot-GC News
B Salam sejahtera, sila
¥ (1-5) * Sila taip /ne

H# INFO
Atie sent an attaghment

. © MOHAMMAD NORFAK /112:58 Am

Yesterday
ik transaksi anda
" di ruang mesej u...
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Search for Bot-GoChat
Beta) Direct Message

O Bot-GoChat BETA) @ & Q & & 0

- -

botgc

August 29, 2021

Lzriiz b JAU}fWAgOleUG|OikUm, Solcm,

-5 Bot-GoChat (BETA) @botgc 12:07 PM
@ Salam sejahtera. BotGC kini telah berintegrasi dengan
Sistem Repositori Dasar dan PKPA MAMPU.
Masukkan kata kunci carian anda bagi Dasar/PKPA yang
diterbitkan oleh MAMPU (Contoh ‘kewangan’).

©® Hal

B i 5 <> S \iKaTeX\]

4

Start a conversation with
GCBoft by greeting:

or Hi.

v

GCBot willrespond, and

MY OU CAN €Nter keywords
such as 'Finance'
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SEARCH FOR JDN POLICY AND PKPA VIA GCBOT

O Bot-GoChat (BETA) v¢

& Bot-GoChat (BETA) @botgc 1212 PM
§9 Hasil Carian Umum bagi kata kunci "Kewangan”: 2 rekod ditemui.

# 1. Makluman Pembatalan Surat Pekeliling AM
Dokumen Bil 1 Tahun 2020-01-15 berkuatkuasa 2020
Kategori : Surat Makluman
Sektor : Sektor TPP
Bidang : Pengurusan Pentadbiran
Status : Lain-lain
Muat Turun: https://dasar.mampu.gov.my/search-g/download-file/257/40e04e4 15fa18d2b284b03cc3b3eefdb

# 2. Garis Panduan Transisi Protokol Internet Versi 6 (IPV6) Sektor Awam

Dokumen Bil 1 Tahun 2010-01-04 berkuatkuasa 2010
Kategori : Surat Arahan Ketua Pengarah MAMPU

Sektor : Sektor ICT

Bidang : Pengurusan Infrastuktur ICli

tatus : Masih Berkuat Kuasal

Muat Turun: https://dasar.mampu.gov.my/search-g/download-file/71/1acfc1514b%a0a29550d98973ad48c60

ﬁ Untuk maklumat lanjut berkenaan dasar dan PKPA MAMPU, sila layari https://dasarmampu.gov.my/
@ Semoga hasil carian kami membantu anda. Masukkan kata kunci untuk carian seterusnya atau

© Kewangan
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GCBoft will list two
policies/PKPA related to
'Finance'.

Tap on "Muat Turun’
hyperlink to download
and view the document.

Continue searching with
a different keyword or
type 'Bye' to end the
conversation.
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